
Dear Valued Customers of the Erie Water Works, 
 
 Throughout 2019, the Erie Water Works (EWW) continued with its mission to provide “World-Class 
Water, First-Class Service” to more than 63,000 customers. Continued investment in infrastructure is 
necessary to achieve that goal. In 2019, EWW invested more than $10.2M into the water system. Three 
of the larger projects included: East Lake Road Water Main Replacement ($1.3M); Storage Tank Asset 
Management Program ($2M); and the Service Line Replacement Program ($1.1M). The remaining $5.8M 
was split among forty-nine other projects funded through bond issues and eighteen additional Pay-As-
You-Go projects. During 2019, EWW staff led seventy different capital projects at various stages of com-
pletion. With more than 775 miles of buried water main, 13,770 valves, 4,089 hydrants, 13 tanks, 6 res-
ervoirs, 2 treatment plants, and 63,381 customer curb valves, it’s easy to see why such significant capital 
investment is necessary.  
 In 2019 EWW staff initiated the process to replace its business system originally installed in 1987. 
After months of evaluation, it was determined Tyler Technologies offered the most comprehensive solu-
tion. EWW has been working with Tyler Technologies in an effort to smoothly transition from a 1987 sys-
tem to a state-of-the-art business system called MUNIS. The new system is capable of running all parts 
of EWW’s operation that were supported by the old system, and will also integrate with the other EWW 
computer systems such as the Geographic Information System (GIS), a new Work Order solution by 
Sedaru, and a new timekeeping system.  
 The investment in the new computer system may not be as visible as a new storage tank, but it is ex-
pected to provide EWW with tremendous operational improvements for decades to come.   
  
Sincerely,  

 
 
 
 

Paul D. Vojtek 
Chief Executive Officer / Chief Financial Officer 
“World-Class Water, First-Class Service” 

WATER QUALITY REPORT FOR THE YEAR 2019 
PWSID 6250096 

Serving McKean Township and McKean Borough 
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Our water source is exclusively surface water from 
Lake Erie. We are fortunate to operate two water 
filtration plants where raw water is treated; the 
Chestnut Street Water Treatment Plant and the 
Richard S. Wasielewski Water Treatment Plant. A 
Source Water Assessment and Protection (SWAP) 
program was completed and documented by the 
Erie Water Works in 2003. This program is a way to 

identify any sources of potential contamination 
that could affect the quality of our drinking water. 
The report indicated that there are no major po-
tential sources of contamination to our source sup-
ply from accidental releases into the environment. 
The summary SWAP report is available online at 
www.eriewater.org/what-we-do/reports/ or at the 
offices of the Erie County Health Department.  

Este informe contiene información importante acerca de su agua potable.  Haga que alguien lo traduzca 

para usted, ó hable con alguien que lo entienda.  (This report contains important information about 

your drinking water. Have someone translate it for you, or speak with someone who understands it.) 

 

www.eriewater.org 
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Abbreviations and Definitions 

Throughout this document you may find some abbreviations that are not familiar to you. To help you understand these 

terms we've provided the following definitions: 

EWW    Erie Water Works 

PA DEP   Pennsylvania Department of Environmental Protection 

CP     Chestnut Plant 

WP    Wasielewski Plant 

Dist    Distribution Sample 

ACC    Alternative Compliance Criteria 

AL     Action Level: the concentration of a contaminant which, if exceeded, triggers treatment or other  

     requirements that a water system must follow.   

MCL    Maximum Contaminant Level: the highest level of a contaminant that is allowed in drinking water.     

     MCL's are set as close to the MCLG as feasible using the best available treatment technology. 

MCLG    Maximum Contaminant Level Goal: the level of a contaminant in drinking water below which there is no 

     known or expected risk to health. MCLGs allow for a margin of safety. 

MRDL    Maximum Residual Disinfection Level: the highest  level of a disinfectant allowed in drinking water.   

     There is convincing evidence that addition of a disinfectant is necessary for control of microbial  

     contaminants.  

MRDLG   Maximum Residual Disinfection Level Goal: the level of a drinking water disinfectant below which there 

     is known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to  

     control microbial contaminants.  

cm-1    Reciprocal centimeter or wave number; a unit of energy  

ntu    Nephelometric turbidity unit: a measure of the clarity of water 

ppb    Parts per billion, or micrograms per liter (μg/L) 

pCi/L    Picocuries per liter: a measure of radioactivity in water         

ppm    Parts per million, or milligrams per liter (mg/L) 

SUVA    Specific Ultra Violet Absorbance 

TT     Treatment Technique: a required process intended to reduce the level of a contaminant in drinking water. 

Special Information for Immuno-Compromised Individuals 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ 
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at 
risk from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infections by Cryptosporidium and other microbiological contami-
nants are available from the Safe Drinking Water Hotline (800-426-4791). 

Monitoring Your Water 

We routinely monitor for contaminants in your drinking water according to federal and state laws. The following tables 
show the results of our monitoring for the period of January 1 to December 31, 2019.  The State allows us to monitor for 
some contaminants less than once per year because the concentrations of these contaminants do not change frequent-
ly. Although not required by regulation, the Erie Water Works has chosen to continue testing for these contaminants on 
an annual basis. 
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Aluminum: The Erie Water Works received a violation 
for a secondary standard MCL exceedance and issued a 
Public Notice on October 8, 2019. Aluminum is not con-
sidered by the EPA as a health risk and the MCL was set 
based on taste, smell, and color. The Erie Water Works 
experienced high values during a treatment optimization 
program involving the coagulant Poly-aluminum Chloride 
(PACl). Upon receiving the results, the Erie Water Works 
reduced the PACl dosage and returned the system to ac-
ceptable levels. 

Other Violations: In July 2019, Erie Water Works failed 
to submit chlorine residual sample results. Residuals were 
collected every week and logged onto the internal paper 
work but not into the Data Base and therefore the results 
were missed on the monthly report. The results were up-
loaded to the Data Base and reported to the PA DEP the 
following month. 

Detected Contaminants Health Effects Language and Corrective Actions 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, 
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring 
minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or 
human activity. Contaminants that may be present in source water include: 

-  Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic sys-
tems, agricultural livestock operations, and wildlife.  

-  Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm-
water run-off, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.  

-  Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater run-
off, and residential uses.  

-  Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of in-
dustrial processes and petroleum production, and can also come from gas stations, urban stormwater run-off, and 
septic systems.  

-  Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining 
activities.  

In order to ensure that tap water is safe to drink, EPA and DEP prescribes regulations which limit the amount of certain 
contaminants in water provided by public water systems. FDA and DEP regulations establish limits for contaminants in 
bottled water which must provide the same protection for public health.  

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contam-
inants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More information 
about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe 
Drinking Water Hotline (800-426-4791). 

Educational Information 
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Information about Lead 

If present, elevated levels of lead can cause serious health 
problems, especially for pregnant women and young chil-
dren. Lead in drinking water is primarily from materials 
and components associated with service lines and home 
plumbing. The Erie Water Works is responsible for provid-
ing high quality drinking water, but cannot control the va-
riety of materials used in plumbing components. When 
your water has been sitting for several hours, you can 
minimize the potential for lead exposure by flushing your 
tap for 30 seconds to 2 minutes before using water for 
drinking or cooking. If you are concerned about lead in 
your water, you may wish to have your water tested.  In-
formation on lead in drinking water, testing methods, and 
steps you can take to minimize exposure is available from 
the Safe Drinking Water Hotline or at: 

http://www.epa.gov/safewater/lead. 
 

Information about Nitrate 

Nitrate in drinking water at levels above 10 ppm is a 
health risk for infants of less than six months of age. High 
nitrate levels in drinking water can cause blue baby syn-
drome. Nitrate levels may rise quickly for short periods of 
time because of rainfall or agricultural activity. If you are 
caring for an infant, you should ask for advice from your 

health care provider. 
 

Unregulated Contaminant Monitoring Rule 4 (UCMR4)  

The Environmental Protection Agency (EPA) requires 
many water systems throughout the country to test for a 
list of potential contaminants that the federal government 
may regulate in future years. The Erie Water Works will be 
concluding testing in 2020 for this round of sampling.  
 

Pharmaceuticals and Personal Care Products 

There is not an official list of pharmaceuticals or personal 
care products that are required to be tested for by regula-
tion in the drinking water. The Erie Water Works tested 
for 57 of the most common potential contaminants in 
2019. Like most drinking water systems in the country, we 
found a few present at very low concentrations (parts per 
trillion, or nanograms per liter) that the EPA and PA DEP 
do not consider to be of concern to human health. The list 
of contaminants that were found in low concentration 
include: acesulfame-K (artificial sweetener), cotinine 
(metabolite of nicotine), DEET (insect repellent), meproba-
mate (drug to treat anxiety), Salinomycin (antibacterial 
and coccidiostat ionophore therapeutic drug),  sucralose 
(artificial sweetener), and TCPP (flame retardant). 

  

Educational Information: Continued 

Have Questions? 
 

If you have any questions about this report, please contact Ron Costantini, EWW Manager 
of Administration, at 814-870-8000, ext. 306. Due to the complex nature of water treat-
ment, sometimes it is very difficult to provide an accurate response without first gathering 
factual information. For that reason, we prefer questions be in writing so they can be di-
rected to the proper individuals to provide the most complete and accurate information 
about our product and services. We also encourage you to attend any of our regularly 
scheduled board meetings. They are open to the public and are held on the third Thursday of every month at 3:30 PM 
at the John J. McCormick Jr. Administration Building, 340 West Bayfront Parkway, Erie, PA  16507-2004.  
Normal business hours: Monday - Friday 8:00 a.m. - 5:00 p.m.  
 

EWW 24 Hour Emergency Phone: 814-870-8087 
Personnel are on duty 24/7 

 

Customer Notification System 

REGISTER TODAY @ https://ErieWaterWorks.OnTheAlert.com 

Help us help YOU by updating your information today! 
 

The EWW Customer Notification System can deliver important messages to every landline in Erie County, PA, 
however, cell phones, TTY/TDD, and Internet phone service require registration. Please register today to 
make sure our records include your most accurate information.  

http://www.epa.gov/safewater/lead
https://ErieWaterWorks.OnTheAlert.com

