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How To Read Your New   Utility Bill

An easy-to-read account summary
including important dates appears 
in the top right corner.

Here you’ll find details 
on your usage, 
including your meter 
reading.

Be sure to check the 
Special Message area 
for timely messages 
and announcements.

Detach this stub and 
return it with your 
payment.  The address
on the front of this pay
stub must be visible 
through the window on
the return envelope
when your payment is 
mailed.

Balance Forward 
details will appear 
in this section.

The Total Amount 
Due will appear 
at the bottom of 
the New Charges 
Section and 
Payment Stub.

If your account is enrolled in Automatic Bank Draft, 
the message “ACCOUNT WILL BE DRAFTED - DO NOT PAY” 
will appear here and on the stub.




