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Erie Water Works NEW Payment Portal Registration Guide 

 
 

• Visit eriewater.org 
 

• Click on Pay Your Bill 
 
 

 
• Click on Utility Billing 

 

 

 



World-Class Water, First-Class Service® 2 eriewater.org 

• To make a one-time payment click on (you will need our account #) 
 

• You must register to access your account information, set-up ebilling or auto-pay click  
 

 

• To register click on Create an account 
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• Enter your email address, first and last name, phone number and create and enter a password 
• After the required information is entered, click on Sign up 

 

 

• A verification code will be sent to your email address from Community Access Identity. This code will be used for 
your initial login. See example below: 
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• Once you receive the code enter it on the payment portal and click on Verify to complete the registration process 

 
 

• Additional security options are available, such as Google Authenticator, though this step is optional, to proceed 
click on Continue 
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• Once you complete the registration process, you can add your account by clicking on 

 

 

• Locate your Account Number & Customer Number on your invoice 

  

 

 

• Enter your Account Number & Customer Number & click  

 

Erie Water Works Customer 
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• Once you have successfully added your account, your customer specific information will appear. Click on Account 
Detail for more information. 
 

 
 

• To add additional accounts, click on Manage Accounts and then click on Add Account 

 

  

 

 

We appreciate your patience as we introduce our new payment processing portal.  

Erie Water Works Customer 


